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ELLE’S ACTING EDITOR-IN-CHIEF LOTTE JEFFS TAKES A SIDEWAYS LOOK AT A WORD
THE FASHIONWORLD CAN’T STOP SAYING AND ASKS: ‘WHAT DOES IT REALLY MEAN?’

Pejorative:a ‘hypersensitive’youngperson

SNOWFLAKE
LEXICON

hatdoyoucallamass
ofsnowflakes?When
TeamELLEjoined
protestorsforthe
Women’sMarch
onLondon,there
wasnodenyingthat
GenerationSnowflake
–youngpeoplewhoare

‘overlysensitiveandincapableof
dealingwithopinionsthatdiffer
fromtheirown’–werecausing
astorm.On21January,they
tooktheirpathetic,wet,quick-to-
disintegrateandpainfullyunique
selvestothestreetstowhinge
aboutsillylittleissuessuchas,um,
equalityandhumanrights–and
sodidanestimatedfourmillion
peopleworldwide*.Mycolleagues
wieldedplacardsthatread‘When
theygolow,wegohigh’, ‘Thefuture
isfemale’and,myownslogan,‘Let’s
getintersectional’,apost-feminist
riffonOliviaNewton-John’sLet’s
GetPhysical,whichIshouldhave
realisedwasn’tfunnyassoon
asIsaidthewords‘post-feminist
riff ’.Whatever!I’veneverfelt
moreapartofsomethingthan
Ididthatday.
Oneofthecriticismslevelled

atGenerationSnowflakeistheir
inabilitytocopewhenpeople
disagreewiththeirliberalopinions.
OnewriterfortheDailyMailranted
abouttheir‘almostbelligerent
senseofentitlement’.Sheclaimed:
‘Expressaviewtheydisagreewith
andyoumustimmediatelyrecant
andapologise…Generation
Snowflakebelieveit’stheirright
tobeprotectedfromanythingthey
mightfindunpalatable.’Butwhat
Itookawayfromthemarchwas
thatthis‘generation’wasfacing

uptoeverydisagreeableview
expressedtowardsthem(sexism,
racism,homophobia)withlogic,
strengthandsomeverywitty
placards.Emotionallyunstable
–orflakey–theywerenot.
Womenaretough.Yearsof

havingtofightforequalpayand
equalrightswilldothattoyou.
Whenstudentssaytheydon’t
wantsomeonewithhatefulviewsto
speakattheiruniversity,itdoesn’t
meantheycan’tcopewiththem–
theycopewithpeople’sprejudices
everyday.Theyjustdon’twantto

Sandberg,onlytobetoldshesaid
‘um’toomuch.Infact,Sandberg’s
exactwordswere:‘Youknow,Kim,
IcantellI’mnotreallygetting
throughtoyou.Whenyousay
“um”everythirdword,itmakesyou
soundstupid.’It’senoughtoturn
asnowflakeintoaslushpuppie.
There’sahappymiddleground

betweenbeingunbearablyfragile
andbeingsothick-skinnedyou
justbecomeabitunpleasant,and
thefashionindustryoccupies
thissweetspotexactly.Onthe
onehand,you’llnevermeetamore
radicallycandidbunch:toget
acollectionoutontimeorstyle
acelebrity,youneedironwill.
Equally,workingwithfashiontypes
canfeellikeyou’redoingbusiness
inJapanese,aculturethatcan’t
andwon’tsay‘no’,butexpectsyou
topickuponthesubtlecuesin
bodylanguageandintonationto
interpretwhatismeant;iffashion
editorsanddesignersstarted
sayingexactlywhattheythought,
it’donlybeamatteroftimebefore
thewholeindustryimploded.
Butyouknowwhat?Itworks.
TheproblemwithScott’s‘not

mean,butclear’radicalcandour
isn’tthatwe’dallbeblubbering
wrecksifourbossgaveuscriticism.
It’sthatitpotentiallygivesbullies
licencetobecruel.Andifadmitting
Ipreferthecreativeindustry’s
tough-yet-sensitiveapproach
makesmeasnowflake,thenso
beit.Becausethethingabout
snowflakesistheyamountto
somethingpowerful.Together,
theyareanavalanche.

besubjectedtothosepeoplewhere
theywork,liveorstudy.
I’darguethatthisgeneration,

dismissedasneedyandtooeasily
offended,haveskinthickerthan
aLouisVuittonleatherjacket.I’m
notsurprised tolearnthere’sanew
managementstylehittingoffices
fromSiliconValleytoSloughcalled
‘radicalcandour’,whichisallabout
beingbluntwithyourco-workers.
Andguesswhat?Itwasdevisedby
awoman.AsadirectoratGoogle,
KimScottdeliveredwhatshe
thoughtwasagreatpresentation
infrontof herthen-boss,Sheryl Instagram@lottejeffs

‘WOMENARETOUGH.
YEARSOFHAVINGTO
FIGHT FOREQUALPAY
ANDEQUALRIGHTS
WILLDOTHATTOYOU’


